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1 Touchmonitor aand ccables

Quick Installation Guide
Elo Entuitive 1725L Touchmonitor
17“ LLCD Desktop TTouchmonitor 

The following illustrations guide you step by step in connecting your touchmonitor cables.
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Sometimes a simple change to your application may mean the difference
between success and failure.

1. Windows applications should be run full screen—don’t have a title bar or menu
bar in kiosk applications.

2. Bright background colors (no black!) in your applications will hide 
fingerprints and reduce glare. Dithering or other patterned backgrounds, such as
a crumbled paper look, will help the eye focus on the screen image instead of
reflections, even in areas with no icons or menu choice. 

3. Use simple point-and-click interface with large buttons. Do not use dragging,
double-clicks, scroll bars, drop-down menus, multiple windows, or other 
elements that can confuse the user and interfere with usability and efficiency.

4. Turn the curser off—you user will focus on the entire screen instead of the
arrow. A cursor on the screen makes the user subconsciously think, “How do I get
the arrow to do what I want?” Remove the cursor, and the user’s thinking and
action will be direct instead of indirect, unlocking the true power of 
touchscreens.

5. Always give your users feedback as soon as they touch the screen. A 3-D but-
ton effect (similar to a Windows standard button) works well. Output a “click” or
other sound whenever they touch the screen. Also be sure that the display clears
immediately and displays an hourglass while loading the next screen. Immediate
feedback is critical to reassure users that their touch is registered.

6. Make your application run fast. Users will walk away from a sluggish system,
but you can keep their attention with a quick response to touches. Speedy 
systems also reduce vandalism. (Graphics modes with excessive colors or 
resolutions only slow down your system. Using 256 colors is typically more
important than resolution above 640 x 480.)

7. Try to make the application intuitive; limit choices; and guide the user as much
as possible. Testing your application on focus groups will disclose the areas that
need improvement. If anyone pauses in confusion for even a moment, think how
to improve the application.

8. Digitized speech via a sound car can walk users through your application. For
example, “Touch the first letter of the company you are looking for.” Click. “Now
touch OK.” There is something almost magical about a user interface with voice
prompting and touch response. Your brain can simultaneously process voice
while absorbing an image.

9. Animation and large fonts help attract users to kiosk applications. The kiosk
design (cabinet) should also be attractive.

10.  When designing a kiosk cabinet consider the following. If using forced air
ventilation, put your fan at the top, near the monitor’s vents. Keep the intake away
from the floor and airborne dust from footsteps. The kiosk design should accom-
modate variation in monitor dimensions and bezels, as monitor models may
come and go every few months. Remember to point your speakers in the direc-
tion of your user’s ears. Finally choose a finish that does not show fingerprints—
avoid polished stainless steel, chrome, or glossy black paint.
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Elo TouchSystems strives to continually enhance the quality of its entire line
of touchscreen products. Through meticulous system design and rigorous
product testing, Elo has achieved a level of consistent performance that has
been recognized with ISO 9001 certification. A companywide Total Quality
Management (TQM) program is further evidence of our commitment to quality.

AccuTouch and IntelliTouch are trademarks of Elo Touchsystems, Inc. All
other trademarks are the marks of their respective owners.
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Elo TouchSystems, Inc.
6500 Kaiser Drive
Fremont, CA 94555-3613
www.elotouch.com

For Elo Technical Support Contact:
Tel (800) 557-1458

(510) 739-4600
Fax (510) 790-2605
elotech@elotouch.com

TTroubleeshooting

If you are experiencing trouble with your touchmonitor, refer to the following table. If the problem persists, please contact your local reseller or Elo’s Technical
Support Group at 800-557-1458.

Solutions tto CCommon PProblems
Problem Suggestion(s)

No image appears on screen. Check that all the video and power connectors are properly connected as described in Chapter 2 of the 
Touchmonitor User Guide. Check for bent or broken pins.

Test power supply by trying different cables, a different wall outlet or plug another appliance 
into the outlet.

Make certain the video cable is properly connected and that it is not damaged. Check for bent or broken pins on 
the cable connectors.

Ensure that your computer and video card are properly configured. (Consult video card documentation.)

Partial image or incorrectly displayed Check to see if the resolution of your computer is higher than that of the LCD display.
image.

Reconfigure the resolution of your computer to make it less than or equal to 1280 x 1024. See Appendix A in 
the Touchmonitor User Guide for more information on resolution.

Image has vertical flickering line bars. Use Auto Tracking to make an adjustment.

Check and reconfigure the display mode of the vertical refresh rate of your graphic card to make
it compatible with the LCD display.

Image is unstable and flickering Use Auto Tracking to make an adjustment.

Image is scrolling Make sure the VGA signal cable (or adapter) is securely connected.

Check and reconfigure the display mode of the vertical refresh rate of your graphic card to make 
it compatible with the LCD display.

Touch doesn’t work Make sure the touchscreen cable is securely attached at both ends.

Sofftwaree IInstallation

• Your enclosed 1725L Series Entuitive touchmonitor supports the following operating systems:
Windows Me     Windows 2000     Windows 98     Windows 95     Windows NT 4.0     Windows CE     Windows 3.x MS-DOS 2.x or later

• Use the enclosed CD-ROM  or download the driver you need directly from the Elo website, www. elotouch.com. 

• Please refer to Chapter 2 in the enclosed Touchmonitor User Guide for detailed driver installation information.

• Additional drivers and driver information for other operating systems are available on the Elo web site at www.elotouch.com.

•• Turn on the power to your computer and touchmonitor.

•• Insert the CD and follow the on-screen instructions or 
download the drivers from www.elotouch.com.

Before connecting the cables to your touchmonitor and PC, be sure the computer and touchmonitor are powered off.
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