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Running IntelliTrack 
 

Demo instructions Explanation 
1.  To open the Inventory module of IntelliTrack, go 

to the Start button, Click on Programs then 
IntelliTrack and finally Inventory. 

 

2.  Click on the “Yes I Accept” button. or the 
software will not let you continue.   

The first time any IntelliTrack module is run you will 
get the License Agreement screen. The full text of the 
license agreement can be read on this screen.  If the 
license agreement is not accepted the software will 
not run. 

3.  Select the Admin user from the drop box and 
click on the “OK” button. 

The first normal screen of all the IntelliTrack 
modules is the log in screen.  You will need to select 
a valid user to log into IntelliTrack. 

5. Click on the “Don’t display this form again” box 
of the information screen and click on the “OK” 
button to continue. 

There is a screen that gives you some brief 
informative statements about IntelliTrack functions.  
This screen will continue to come up after the log in 
screen and before the main menu until you disable it. 

6. You should be looking at the Inventory module 
Action menu. 

After logging into IntelliTrack you will be at the 
Action menu for that module. You may  notice that 
the screen heading has the word DEMO in it.  This is 
because you do not have the IntelliTrack Security key 
attached to the PC so the software is in Demo mode.  
When you actually purchase IntelliTrack you will 
receive one security key for each user license you 
buy. 

7. The rest of the demo tutorial is broken up by 
basic function.  You can perform these functions 
in any order or not at all.   

These have been written to walk you through the 
main features of the Inventory module.  If you are not 
familiar with general database functions , we suggest 
you follow these steps in order.  If you are 
comfortable with common database functions, you 
can skip to the specific function you want to see. 

 

End of Running IntelliTrack 
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Basic System Setup 
 

Demo instructions Explanation 
1. From the topline menu, click on the “Tools “ 

item.  Select “Setup” from the list. 
 

2. Fill in your company information on this screen 
and click on the Close button (the one with the 
picture of an open door and an arrow). 

For further information on the other options available 
from this screen, see the IntelliTrack manual.  There 
is an electronic copy of this manual included on the 
Demo CD. 

3. From the topline menu, click on the “Tools “ 
item.  Select “Purge” from the list. 

We will now purge the existing sample data that 
comes with IntelliTrack so you can add your own 
data during this tutorial. 

4. Click on the “Select from All Data” item on the 
list. 

 

5. On this screen you select the data to be purged.  
Select each box until all of the boxes are selected, 
click on the Do It button (the one with the 
exclamation mark on it), and then click on the 
“Yes” button to acknowledge that you are 
deleting the selected data. 

In this case we need to purge all of the data so that 
the sample data does not show up in any reports later 
on. 

 

End of Basic System Setup 
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Adding Location Data 
 

Demo instructions Explanation 
1. From the topline menu, click on the “Manage” 

item. 
Before you can use IntelliTrack to store inventory 
quantities, you need to define the sites and locations 
that the inventory will be assigned to. 

2. Click on the “Lookup Tables” item and then on 
the “Site” item. 

 

3. Click the Add button on the left end of the button 
row. In the box near the top of the form, type 
“Warehouse” and click on the “Save” button. 
This will add Warehouse to the list displayed on 
the form. Click on the “Close” button. 

You could add as many different sites as you want 
but this demo only requires one. 

4. From the topline menu click on the Tools” item 
and then on the “Local Site Settings” item. 

 

5. On the Local Site Settings screen, click on the 
drop box in the Default Site field and select the 
site “Warehouse”.  Then click on the Close 
button. 

 

6. Click on the Inventory module button on the 
Action Menu, then click on the “Location Data” 
button. 

The Inventory module button has a picture of a shelf 
with boxes and a portable data terminal on it. It is the 
large button at the top left side of the form. 

7. Click on the Add button (the left most button at 
the bottom of the screen) and type “Room 1” in 
the Location field. 

The Location Data screen is used to define locations 
within the existing sites. 

8. Click on the Add button again and type “Room 2” 
in the location field. 

 

9. Click on the Add button again and type “Returns” 
in the location field. 

 

10. If a description for each location is desired it can 
be typed into the Description field. 

 

11. Click on the Close button to exit from the 
Location Data screen back to the Action menu. 

 

 

End of Adding Location Data 
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Adding Item Data 
 

Demo instructions Explanation 
1. Click on the Inventory module button on the 

Action Menu, then click on the “Item# Data” 
button. 

 

2. To add items click on the Add button (the left 
most button at the bottom of the screen) and then 
fill in the desired fields. Add the following three 
items by clicking on the Add button filling in the 
appropriate fields for each record and clicking on 
the add button again to start the next record.  
When finished adding these, click on the Close 
button to go back to the Action menu. 

The Item Data screen is used to define the items you 
could have in your inventory.  We will now add three 
items. The only required field is the Item# field.  All 
other fields are optional. 

Item#  Description   Unit Cost 

A1234  Printer Paper  8.5  X 11 12.50 

B2773  Printer Toner   24 oz  27.75 

C4472  Read/Write CDs  49.00 

 

End of Adding Item Data 

 

 

 

Adding Quantities of Items to Inventory 
 

Demo instructions Explanation 
1. From the Action menu, click on the “Inventory” 

module button and then on the “Item#/Location” 
button. 

After you have Items defined to store and a valid 
location in which to store the items you can actually 
record inventory quantities. 

2. Click on the “Add button” (the left most button at 
the bottom of the screen)  

 

3. Answer Yes to the “Add Inventory to Location?” 
verification box. 

 

4. On the Item at Location screen, click on the drop 
box button in the Item# field and select “A1234” 
from the list. 
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Adding Quantities of Items to Inventory, (Continued) 
 

Demo instructions Explanation 
5. In the Location field, click on the drop box and 

select location “Room 1”. 
 

6. In the Qty field, enter 100 and then click on the 
DoIt button. 

The DoIt button is the button with the exclamation 
mark. This will process the data and prepare the form 
for additional entries 

7. On the Item at Location screen, click on the drop 
box button in the Item# field and select “B2773” 
from the list. 

 

8. Select location “Room 1” in the Location field 
drop box, enter 50 in the Qty field and click on 
the Do It button (the button with the exclamation 
mark on it). 

 

9. Select Item# “B2773” again but this time select 
“Room 2” in the Location field, enter 25 in the 
Qty field and click on the Close button. 

 

10. Click on the Close button on the Item#/Location 
screen to get back to the Stockroom Action menu. 

 

 

End of Adding Quantities of Items to Inventory 

 

 

Changing the Quantity of an Item 
 

Demo instructions Explanation 
1. From the Action menu, click on the “Inventory” 

module button and then on the “Item#/Location” 
button. 

 

2. Highlight the quantity for Item B2773 in location 
Room 2, change it from 25 to 75 and press the 
TAB key on the keyboard to move the cursor to 
another field on the screen.  (If you do not have 
this exact record on your screen, change any 
quantity you see.) 

If you have not been following the demo tutorial you 
can change any quantity for any available Item#. 
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Changing the Quantity of an Item, (Continued) 
 

Demo instructions Explanation 
3. You will now see a warning message asking you 

to verify that you really want to change the 
quantity.  Click on the “Yes” button and the 
change will be made. 

 

4. There is one additional way to change the 
quantity of an Item.  Click on the record you want 
to change and then click on the Change button 
(the fourth button from the left at the bottom of 
the screen).   

Using this change screen will let you change the 
quantity and also assign a new Inventory date and 
time. 

5. From the Item#/Location screen, click on the 
Close button to return to the Action menu. 

 

 

End of Changing the Quantity of an Item 

 

 

 

Moving Items to a Different Location 
 

Demo instructions Explanation 
1. From the Action menu, click on the “Inventory” 

module button and then on the “Move Item#” 
button. 

IntelliTrack lets you easily move inventory Items 
from one location to another. 

2. On the Move Item screen, click on the drop box 
in the Item# field and choose “B2773”. 

 

3. Under the heading “From”, click on the drop box 
in the Location field and select “Room 2”. 

 

4. Under the heading “To” click on the drop box in 
the Location field and select “Room 1”. 

 

5. Enter 35 (or some other partial quantity) in the 
Quantity to Move field and click on the Close 
button.  You will need to acknowledge the “Move 
Successful” message box by clicking on the “OK” 
button when the message appears. 

You will notice that the entire quantity of the selected 
Item in the selected Location is shown in the bottom 
right corner of the screen.  If you want to move all of 
these items you can click on the “+” button and the 
Qty will be set to the total. 
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Moving Items to a Different Location, (Continued) 
 

Demo instructions Explanation 
6. You can also access the move screen from the 

Item#/Location screen.  On the Item#/Location 
screen, select the item you want to move and then 
click on the Move button (the third button from 
the left) at the bottom of the screen. All you need 
to do is select the To Site and Location, set the 
quantity to move and click on the Do It button. 

This action will bring up the same Move Item screen 
as used above.  The exception is that the Item#, From 
Site, and From Location fields are already filled in 
and cannot be changed. 

7. There is also a Mass Move button on Inventory 
section of the Action menu. 

This move works the same as Move Item except that 
you select a location and all items in the location are 
moved to the new location. 

 

End Of Moving Items to a Different Location 

 

 

 

Running Inventory Reports 
 

Data in a database is of no use if you cannot retrieve that data in a format that is useful.  IntelliTrack 
comes with many standard reports for data retrieval.  This tutorial will walk you through running some of the 
more popular reports.  All of the reports have a Print button for sending the report directly to the current default 
Windows printer and a Preview button for showing the report on the screen.  Once a report is on the screen it 
can also be printed. 

Using Dates:  Many IntelliTrack reports use dates or date ranges to control the report data displayed.  
These date fields are not “open” date fields that let you type in whatever date you want.  The date fields used in 
IntelliTrack report criteria forms are “selected” date fields.  This means that you select a date from the available 
data.  An example is the use of the History by Date report.  If you want a report on what happened from 1 June 
to 30 June and if 1 June fell on a weekend and so there were no transaction performed that day, 1 June will not 
be a choice on the criteria form.  The only dates you can use are dates that exist in the data.  If you do not see a 
certain date in the list of choices it means that there is no data with that date.  You will then select the next 
appropriate date from the list. 
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Running Inventory Reports, (Continued) 
 

Demo instructions Explanation 
1. From the Action menu, click on the “Reports” 

module button to see the Reports screen which 
contains a list of available reports. 

The “Reports” module button is the large button at 
the lower left of the Stockroom Action menu with a 
picture of a report on clipboard. 

2. Highlight the “History by Date Report” and click 
on the Select button (the left most button at the 
bottom of the screen). 

 

3. Verify the correct site is used (in this case, 
Warehouse is correct), select a date range, and 
click on the Preview button (the top one) to see 
the report.  (Remember that we purged all the 
data so only the simple transactions done in this 
tutorial will be on the History report.) 

This report produces a list of all transactions 
occurring within the date range selected from the Site 
selected. Once the correct Site, From Date, and To 
Date are selected, the Preview button will bring the 
report up on the screen and the Print button will send 
the report straight to the printer. 

 

The following is a short list of some of the reports with a brief description of the report and a description of the 
selection criteria used.  You should try some of these reports to get a feel for how the selection criteria screens 
work with the different reports.  Once you are finished you can close the Report screen to return to the Action 
menu. 

Inventory Report Name Selection Criteria Description 
History by Date Report • Site 

• From Date 

• To Date 

Lists transactions for all Items for the 
selected site and date range. 

History by Item Report • Item Lists all transaction in the database for a 
given Item. 

Inventory by Location Report • Site 

• Item 

• From Location 

• To Location 

Lists current inventory levels for the 
selected Site, Items and Locations 

Inventory Item Summary 
Report 

• From Item 

• To Item 

Shows total quantities for selected Items. 

Reorder Report • Site 

• From Item 

• To Item 

Lists all Items that fall below the 
minimum quantity defined in the Item 
Data based on the Site that is selected. 

 

End of Running Inventory Reports 
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Preparing the Falcon Portable Data Collector 
 

 IntelliTrack has been designed to interface with MANY portable data collectors.  This tutorial explains 
how to use a PSC Falcon data collector.  If you were supplied a Falcon data collector and a serial cable, follow 
these steps to see how the Falcon can be used with the Inventory module of IntelliTrack.  The Falcon is a true 
DOS hand-held PC and to correctly use it you need some knowledge of DOS commands.  If you were not 
shown or given a demo Falcon unit and would like to try one, or you need additional assistance using the Falcon 
with IntelliTrack, please contact your INTELLITRACK reseller or sales representative. 

 

Demo instructions Explanation 
1. Turn the Falcon on using the top left button on 

the Falcon keypad. 
 

2. The Falcon needs to be at a DOS prompt. If the screen does not show a DOS prompt (example 
C:\>), look at the screen and press the appropriate 
Function key to back you out of the program and 
return you to the DOS prompt.  The F10 key is the 
common exit key in many Falcon programs. 

3. Connect the Falcon to the serial port of your PC 
using either the straight serial connection cable or 
a Falcon Dock and Dock cable. 

 

4. From the topline menu of IntelliTrack, click on 
the “Portable” item and then the “Portable 
Settings” selection. 

 

5. The Portable Settings screen is used to configure 
IntelliTrack for the correct portable and 
communication port.   

 

• Click on the drop box on the Portable 
Type field and select the type of  Portable 
you are using” 

 

• In the COM Port for Portable field, select 
the communication port to which you 
connected the Falcon cable.   

 

• In the Baud Rate field, select “38400” as 
the rate.   

 

• In the Portable Collection Mode section of 
the screen, click on the radio button next 
to “Default Location, Ask for Quantity”. 

 

• Click the Close button to go back to the 
Stockroom Action menu. 
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Preparing the Falcon Portable Data Collector, (Continued) 
 

Demo instructions Explanation 
6. From the topline menu, click on the “Portable“ 

item. 
 

7. Click on the “Send Program selection. Before you can use the Falcon with IntelliTrack you 
need to send the correct program to the Falcon. 

8. Ensure the Falcon is on and then click on the 
“OK” button on the portable connection message 
screen on the PC. 

 

9. The next screen you will see will instruct you to 
run a batch file called LD.BAT from the C drive 
of the Falcon.  To do this, follow these steps: 

 

• On the Falcon, if the prompt does not say 
“C:\>” then type the letter “c” and a colon 
[c:] and press the Enter key.   

 

• At the c:\> prompt, type the letters “L” 
and “D” and press the Enter key.  (If you 
have an 8-line Falcon unit, to get letters 
from the key pad the Alpha key must be 
on.)  

 

• The Falcon screen should have several 
lines of information on it with the last line 
stating “Waiting for sender…”.  This 
means that the Falcon is ready to receive 
the program transfer from the PC. 

 

10. On the PC, click the OK button to start the 
transfer.   

 

11. You will know the files are transferring by the 
information scrolling on the Falcon screen and the 
progress bar on the IntelliTrack transfer screen.  If 
the transfer stops mid way through, one possible 
problem is that the C drive of the Falcon is full.  
If this happens, go to the “Cleaning Off the 
Falcon” area in the Additional Information 
section at the end of this document, follow those 
steps and then download the program to the 
Falcon again. 

To check for drive space, from the C:\> prompt, type 
the DOS command DIR and hit the Enter key.  You 
will then probably need to hit enter to have the list 
continue to the end.  Once the C:\> prompt is back, 
press the Function 1 key to lock the arrow key 
function in place and use the arrow keys to scroll up 
and over in the DOS window to see how much free 
space is available as reported by the DIR command. If 
the disk is full you will need to go to the section 
called “Cleaning Off the Falcon” and follow those 
steps before the Falcon will be able to receive the 
IntelliTrack program files. 
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Preparing the Falcon Portable Data Collector, (Continued) 
 

Demo instructions Explanation 
12. When the transfer is complete, the file transferred 

to the Falcon will automatically inflate and when 
finished the “c:\>” prompt will come back to the 
Falcon screen.  On the PC, there will be a 
message about needing to reboot the Falcon. 
Click the OK button to close this screen and 
return to the Action menu.   

 

13. To reboot the Falcon, turn the power off, hold 
down the black Function key and Alt key at the 
same time and while holding these two keys, turn 
the power on.  You will hear two quick “clicks” 
from the Falcon which means you can release the 
keys.  The Falcon will reboot and the IntelliTrack 
program will ask for a User ID.   

If the Falcon reboots and stops at the DOS prompt, go 
to the section of this tutorial called “Cleaning Off the 
Falcon” and follow the instructions to reset the 
system files on the Falcon unit. 

14. The Falcon is now ready to collect inventory data.  

 

End of Preparing the Falcon Portable Data Collector 

 

 

Using the Falcon to Collect Inventory Data 
 

With the correct program on the Falcon you can now collect data and upload that data to IntelliTrack. .  
At each data prompt you have the option of typing or scanning data.  The instructions here will ask you to type 
the data into the Falcon but you can also use the bar code labels on the last page of this document to scan the 
data into the Falcon if you prefer. 

Please note that the IntelliTrack manual contains a chapter entitled “Using Portable Bar Code Readers” 
that gives more information that is supplied here.  Please consult the manual or your reseller for more detailed 
information on using the portable data collection program. 
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Doing a physical inventory with the Falcon: 
 

Demo instructions Explanation 
1. At the User ID prompt, type in “Admin”   

2. From the Falcon main menu, press the F3 key to 
start the Inventory function. 

 

3. Accept the default Site of “Warehouse” by 
pressing the Enter key. 

We set this site as default on the PC and the Falcon 
should reflect the same default setting. 

4. At the Location prompt, type in “Room 1” and 
press the Enter key. 

 

5. At the Item# prompt, type in “A1234” and press 
the Enter key. 

 

6. At the Qty prompt, type in 150 and press the 
Enter key. 

 

7. At the Item# prompt enter “B2773” and press the 
Enter key. 

Back on the Portable Parameters screen we selected 
to default the location so we will not need to enter the 
location again until we change to a different location. 
To change the location, press the F3=Loc key. 

8. Enter a quantity of 250.  

9. Enter Item# C4472 with a quantity of 1823. Other functions available from the Inventory input 
screen are: 

• Look at the collected data with F2=View 

• Change to another location with F3=Loc 

• Access a built-in calculator function with 
F4=Calc 

• Toggle the location default setting with F7=+-Loc 

10. Press the F10 key to exit the inventory function 
and go back to the main menu on the Falcon. 

 

 
 

Moving Inventory with the Falcon: 
 

Demo instructions Explanation 
1. From the Inventory Menu on the Falcon, press F4 

to move inventory. 
 

2. Accept the default Site of “Warehouse” by 
pressing the Enter key. 
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Moving Inventory with the Falcon: (continued) 
 

Demo instructions Explanation 
3. At the Item# prompt, type “A1234” and press the 

Enter key. 
 

4. At the Move From prompt, type the location 
“Room 1” and press the Enter key. 

 

5. At the Move To prompt, type the location “Room 
2” and press the Enter key. 

 

6. At the Qty prompt, type 25 and press the Enter 
key. 

 

7. Press the F10 key here to exit back to the main 
Falcon Menu. 

The program loops back to the Item# prompt to allow 
you to do multiple moves if desired. 

 

End Using the Falcon to Collect Inventory Data 

 

Uploading Data from the Falcon to IntelliTrack 
 

Demo instructions Explanation 
1. From the Inventory Menu on the Falcon, press 

F10 to go back to the Main Menu. 
 

2. Press F9 to go to the More Options screen.  

3. On the PC, from topline menu, click on the 
“Portable” item and then on the “Receive Data” 
selection. 

 

4. Acknowledge the message about the bar code 
reader being connected by clicking on the Enter 
button on the message screen.  A transfer screen 
will come up and the PC will be waiting for the 
Falcon to start the transfer. 

 

5. On the Falcon, press the F1=Send key from the 
More Options screen.  (If you see a message 
verifying the protocol and baud rate that the 
Falcon is set for, press Enter again to 
acknowledge it.)  The Falcon should connect to 
the PC and transmit a file called UPLOAD.TXT.  
When this transmission is complete, the Falcon 
should be waiting for you to respond to a request 
to delete the data 

Depending on what revision of Bios the Falcon has 
and/or what version of UPG code was used to 
compile the IntelliTrack program you are running on 
the Falcon, the transfer process may pause to show 
you the current baud rate and protocol setting.  If the 
system pauses here you need to press a key to 
continue.  If the screen comes up but does not stop, 
the transfer will continue automatically. 
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6. If the transfer screen on the PC did not close 

automatically, close it so the Upload form can 
open.  The Uploaded Records screen will show all 
the transactions recorded by the Falcon.  Click on 
the Do It button at the bottom of the screen to 
process these records. 

 

7. When asked to archive before processing, answer 
“No” and the records will process.   

If you say “Yes” to the Archive Data prompt you will 
be prompted to verify or change a name for the 
archive data.  Archived data is simply a copy of the 
uploaded data put into an Access table in the front-
end MDB file.  This data can only be looked at if full 
Access is used. 

8. Finally, you will need to acknowledge a message 
or two notifying you that the processing is 
complete. 

If you have entered any Item#s that are not in the 
database the upload will not process them in demo 
mode.  Normally, you are warned about the new 
Item#s and if you agree to continue with the upload, 
the new Item#s are automatically added to the system.  
However, there are no descriptions or other fields 
filled in for these new Item#s. 

9. Back on the Falcon, delete the file by typing a 
“Y” at the “Erase File?” prompt. 

You will want to allow the Falcon program to delete 
the collected data so as to not accidentally duplicate 
the transactions by uploading it again.  However, do 
not do this until you are certain that the records no 
only transferred correctly but also that the records on 
the Upload form processed completely. 

 

End of Using the Falcon to Collect Inventory Data 

 

End of Instructions for Using the Inventory Module 

 



IntelliTrack Module Demonstration 

                                        Page 15 
R44-2352 

 

Additional Information 
 

The following information deals with some of the additional controls and functions of IntelliTrack.  Some of 
these functions are considered more advanced and some are simply less used.  Also, not all of this information 
includes step-by-step instructions.  Some functions are simply explained to help you better understand how they 
work. 

 

Viewing History Records 
By default, IntelliTrack keeps a history of every transaction performed by any user.  While this feature can be 
turned off in the Options tab of the Setup form (accessed from the Tools > Setup area of the topline menu), it is 
not advised, especially with the Inventory module.  Since the design of Inventory is to track transactions as they 
occur, the History table is the only record available of what transactions have happened.  All of the usage style 
reports and several others are written to use the History table for the data. 

In addition to the various reports that can show you the transactional history of what has happened in Inventory, 
there is a View item on the topline menu. Clicking this, then selecting History opens the History Details screen.  
This screen shows you the records in the History table sorted in reverse order by date so you always see the most 
recent transactions first.  Not all of the fields of data in the History table are shown on this screen but the 
majority of them are there.  Also, the screen can be resorted based on the data field of your choice by clicking in 
that column and clicking on the Records menu bar option and then choosing the Quick Sort option and selecting 
the method of sorting (ascending or descending). 

 

 

User Security 
IntelliTrack comes with a built in security feature that allows you to control what IntelliTrack functions each 
user can use.  This security is “function based” security in that it controls the user’s access to a function.  In 
other words, if a user can get to a certain screen in IntelliTrack, they can perform all the functions defined by 
that screen.  If you are looking for security dealing with accessibility to the data that will control Read and Write 
capabilities within different screens, you will need to work with your IS support people to develop network 
security functions.  If you want to make it impossible for unwanted people to get directly at the data using a full 
copy of MS Access, you will need to use the security features of MS Access 2002.  This kind of security is 
dependent on your unique network setup and the user names of the people to which you want to give access to 
the data. 

To use IntelliTrack security you will need to first configure the security options and then actually turn the 
security function on.  To configure IntelliTrack security you first assign each secure function with a security 
level and then assign security level access to each user based on what you want him to be able to do. Select the 
Tools item from the topline menu, then the Security selection. This selection displays the various security 
related options. The “Privileges” option is used to assign security levels to the system functions and the” Users” 
option is used to add or edit individual user security access levels.  To actually turn the security feature on, click 
the “Tools” item on the topline menu, then the “Setup” option. This will display the Setup screen. Click the 
Options button to open the Options screen.  On the Options screen there is a check box labeled “Security 
Enabled”.  Click on this box to put a check in it to turn on the security function. 
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When system security is turned on and a user attempts to use one of the defined secure areas, the IntelliTrack 
software simply compares the security level assigned to the user and the security level assigned to the area and 
allows it or not.  Both the system privileges and the user security levels are a single digit number that can be set 
from 1 to 9.  For the system privileges, the lower the number assigned the higher the security level.  For the user 
access level, the lower the number assigned the higher his security access.  If a user is assigned access level 1, 
he can get into all areas of IntelliTrack.  If he is assigned access level 4, he can only get into areas that are 
assigned security level 4 or higher (5 - 9). 

One other thing you need to understand is that the security levels you assign to system privileges are hierarchical 
in nature.  This means that you cannot isolate two separate functions with exclusive security rights.  In other 
words, since you are assigning all of the different system functions a number from 1 to 9, you cannot isolate two 
separate functions and assign exclusive access to them.  If User A has a security level of 4 and User B has a 
security level of 2, User B can do everything User A can do and more.  You will never be able to assign User A 
things that User B cannot do and at the same time assign User B things that User A cannot do.  Someone will 
always have equal or more authority than the other users based on the security level they are assigned. 

For those users that do not need to change any data in IntelliTrack but only need to run reports, simply assign 
them an access level higher than any specific system privilege.  To the system this will mean that the user can 
not do any of the specific functions noted in the security area but can only do “everything else”.  All users, even 
those with security access levels higher than all system privileges can run reports, query the database, look at the 
History records, and perform any other function that does not actually change any data. 

One last thing on security, when you add a new user to the list of users, you are required to define a User ID and 
you have the opportunity to assign that user his password if you choose.  A blank password is a valid password.  
The ADMIN user has a blank password when the software is installed or all the data is purged.  The Admin user 
cannot be deleted and once you turn on system security you should change the ADMIN user password so your 
normal users cannot use it.  To change a password, use the “Change Password” button on the initial IntelliTrack 
log in screen. You will have to know the old password, of course. Passwords can also be changed by clicking 
the Tools item on the topline menu, selecting security, and then  clicking “Change Password” on the options list 
to display the Change Password screen. Passwords are only required when security is enabled. 

 

 

IntelliTrack on a Network 
  

IntelliTrack can be installed as a “Single User” or “Network” application.  It is more correct to say that 
IntelliTrack can be installed on a network as a “multi user” system.  Microsoft Access is not a true client/server 
type of software.  Because of this, we have designed IntelliTrack to actually run from a hard drive that is local to 
the user.  This means that IntelliTrack needs to be installed on all PCs that will be running it and cannot be 
successfully run from a common server.  The portion of IntelliTrack that gets put on a common server is only 
the raw data.  Everyone can then link to or “map” to the common data file and then all the users are seeing and 
updating the same data. 

Various functions within IntelliTrack require that the software be run from a local hard drive.  While it is 
possible to setup Access to run from a networked drive, running IntelliTrack from a common server or drive 
may appear to work but some internal functions and data checking capability cannot function correctly if more 
than one user is running the same IntelliTrack front-end MDB file. 
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The Security Key and Demo Mode 
 

INTELLITRACK has chosen to use an external hardware key to control use licensing of IntelliTrack.  This 
means that in order to run the full IntelliTrack software you need a security key plugged into your parallel port 
normally used for printers. (Printers can also be plugged into the port at the same time.)  The key also needs to 
be programmed for the module you are running. 

If you do not have a security key attached correctly to your computer, IntelliTrack runs in “Demo” mode.  This 
allows you to demo the software before you buy it.  Demo mode allows a potential customer to use and try most 
of the normal IntelliTrack functions but limits the size of the data stored to 25 records. 

While in Demo mode, the very top of the IntelliTrack screen (window) will say “Demo” to let you know you are 
in Demo mode. 

 

 

Changing Field Titles and User Fields 
 

IntelliTrack has the capability to easily change the names of the different data fields as they appear on the data 
screens and reports.  This allows the user to customize the look of IntelliTrack to better match the way the users 
are used to seeing the inventory data.  For example, Item# can be changed if the user prefers to call his inventory 
“Parts” and Location can be changed to “Bin” if that works better. 

To make these changes click the topline menu item “Tools”, then “User Titles” from the list the click the 
category of titles from the list. All of the data field titles you can find in IntelliTrack are located somewhere in 
the several categories listed on the User Defined Titles screen.  Once you find a title you want to change simply 
type in the new title in the “Your Title” area.  There are a few titles that have abbreviations on the far right of 
the Update screen.  The abbreviation column is only used in conjunction with portable data collector. 
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Bar Code Labels 
 

IntelliTrack comes with a bar code printing utility.  The first thing you need to understand about this utility is 
that it is just that, a utility and not a full bar code printing software package.  The intended purpose of including 
bar code printing capability within IntelliTrack is to give users a means of printing simple bar code labels based 
on the data in their database.  INTELLITRACK does not intend for the bar code printing capability of 
IntelliTrack to be compared to the label design and printing capability of Bartender, Label Matrix, Codesoft, or 
other full bar code software package.  In fact, IntelliTrack provides a direct link to any external bar code printing 
software that you wish to use.  To enable this, select Tools > Setup on the topline menu, then click the Bar Code 
button (with the bar code on it) at the bottom of the screen to open the “Optional Bar Code Program” form. 
Instructions for this process can be found in the IntelliTrack User Guide. 

The bar code printing feature of IntelliTrack allows the creation of several different types of labels.  The type of 
labels available differs between the different modules of IntelliTrack.  Also, the standard label sizes that are 
available are different for each label type.  Not all labels sizes sold for the different label printers available are 
supported but many of the more common label sizes are.  These include popular Avery labels, Brady labels, 
Seton labels and some generic sizes used for direct thermal printers. 

IntelliTrack does not do direct print commands but simply uses Access’ ability to print to valid Windows 
printers.  This means that IntelliTrack will only print to a printer that has a current Windows print driver loaded 
onto the PC that IntelliTrack is loaded on.  Also, the label formats used in IntelliTrack are actually Access 
reports.  Since Windows printing is “WYSIWYG” (what you see is what you get), the print driver of the 
Windows default printer is used to create the print preview of the labels.  This means that when the labels are 
not printing correctly but the print preview is correct, the problem is in the print driver being used. 

To create bar code labels with IntelliTrack, follow these basic steps: 

• On the topline menu, select Reports > Barcodes to open the Bar Code Labels form. 

• Click on the Bar Codes Setup button (left most button at the bottom of the form) and choose the symbology 
and settings you need. This will normally only be done once. 

• In the Label Type section, select the kind of label you want to create 

• Select a label from the Label Format section of the form. 

• Click on the Filter Bar Codes button (third from the left at the bottom of the form, with a funnel icon) and 
define the range of data you want to include in the printed labels.  Range 0ptions may include Item#, Asset#, 
Location, or Item ID depending on the specific IntelliTrack module you are using and the Label Type you 
have selected. 

• Once the range(s) are set, click on either the Preview or Print button to generate the report. Clicking the 
Print button will send the labels directly to the printer. Clicking the Preview button will display the labels on 
the screen. You can then print them if you wish. 

•  Always remember that the correct printer must be selected to correctly view and print the labels.  The 
easiest way to do this is to have the label printer set as your default printer before you create the bar code 
labels. 

 



IntelliTrack Module Demonstration 

                                        Page 19 
R44-2352 

  

. 

Cleaning Off the Falcon 
 

When shipped from IntelliTrack, a Falcon portable data collector comes with a sample date collection program 
installed on the C: drive.  IntelliTrack contains its own data collection programs for the Falcon to use.  The 
IntelliTrack demo tutorial explains how to load the IntelliTrack portable program onto the Falcon but before that 
can happen, the Falcon must have enough free space on the C: drive to hold the IntelliTrack data collection 
program.  To ensure there is enough room on the Falcon, follow these steps to “clean” off the existing files and 
reload the background system files required for normal Falcon operation.   

 

NOTE:  This procedure requires the installation of a program called the Falcon Configuration Utility.  (If you 
already have the Falcon configuration Utility installed on your PC, skip to the Cleaning Excess Files from the 
Falcon section.)  This utility is available on two 3 ½ “ floppy diskettes or by downloading a copy of the 
installation files from the IntelliTrack web page.  To download the configuration utility, log onto the 
IntelliTrack web page at www.intellitrack.net, go to the Support area, go to the Software page and finally to the 
Falcon download page.  Here you will find a list of files available for the Falcon.  Download the latest version 
of Configuration Utility (should be version 2.3 or higher).  The downloaded file will be a “zipped” or 
compressed file that will need to have the files extracted to a temporary folder.  Once extracted, follow the steps 
for installation from the list below. 

 

Installing the Falcon Configuration Utility 
1. Insert disk 1 of the Falcon Configuration Utility install disks into your floppy drive. 

2. Click on the Start button and then the “Run” option. 

3. Type the command   a:\setup and press Enter  

4. If you have downloaded the install files, you will need to run the Setup.exe file from the temporary directory 
to where you extracted the files. 

5. Click the “Next” button on the Introduction screen. 

6. If you need to use the Falcon you have for RF (Radio Frequency) applications, select  the appropriate radio 
type on the Installation Options screen.  Click on the “Next” button to continue. 

7. On the Select a Group Name screen, simply click on the “Next” button to continue. 

8. Accept the default directory path by clicking the “Next” button on the Determine Installation Drive and 
Directory screen and the files will be installed. 

9. If you are installing from floppy disks you will be prompted to switch disks during the installation process. 

10. When the Good Bye screen comes up you have finished the installation.  Click on the “Finished” button to 
exit the install process. 

 

End of Installing the Falcon Configuration Utility 
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Cleaning Excess Files from the Falcon 
 

1.  From the C:\> prompt on the Falcon, type “format c:” and press Enter 

2.  Acknowledge the format warning by pressing Enter 

3.  When the Falcon returns to the C:\> prompt, type “format d:” and press Enter. 

4.  Acknowledge the format warning by pressing Enter 

5.  Start the Falcon Configuration Utility on your PC  (Start, Programs, Falcon Configuration, Falcon 
Configuration) 

6.  Click on the “Custom” button on the main menu. 

7.  Select the file “Upgbase.cfg” and click on the “Open” button from the configuration option screen. 

8.  Select the file “Upgbase.prs” and click on the “Open” button from the parameters option screen. 

9.  Click on the “Comm Settings” button on the Custom Configuration screen and then verify the com port and 
desired system transfer baud rate and press the OK button. 

10. Verify that you have the correct type of Falcon selected. 

11. Click on the “Download” button on the Custom Configuration screen. 

12. When the system batch file detail screen comes up, ensure your Falcon is connected and run the LD.BAT 
file from the C:\> prompt of the Falcon. 

13. Click on the “OK” button on the system batch file detail screen and the system files should start to transfer 
to your Falcon.  This will be apparent by the number of bytes of each file being transferred showing on the 
PC screen as the transfer occurs. 

14. When all files have transferred the Falcon is now loaded with all basic system files. 

 

 

End of Cleaning Excess Files from the Falcon 
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Example Bar Code Labels 
 
 These bar code labels can be used in conjunction with the Falcon portion of this tutorial.  These are 
labels that match the Site, Locations, Item#s, and Customer ID numbers that are part of the Falcon data 
collection exercise.  These labels can be used to scan the data into the Falcon just like you would in your 
warehouse.  You can also type in the information as the Falcon does both keyboard and scan data entry 
automatically.  There are more bar codes here than are directly referenced in the exercise to allow you to 
experiment with the Falcon collection programs. 

 

 

  Site           Locations 

       

         
        Item#s         

         Customer IDs 

       

       
  

 

                    Order#s       
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